
This is the most secure method and probably the simplest. We recommend you use the addresses shown 
below as we did. Mail avoids the attempts by the bureau to sell you additional fee-laden protection 
services by telephone or website instead of a credit freeze. 

US Mail 

This method is also the slowest. 

WESCAP developed a general form (exhibiti xxx adapted from the Innovis form) for making a freeze 
request by mail. No cover letter is required, but you should put the name of the bureau on the form. 
Mailing this form is all that is required except as noted here: 

 

Firm Requirements 
Innovis Form only, no attachments 
Experian Form + copy of driver's license 
Equifax Form + copy of driver's license 
Transunion Form + copy of driver's license + copy of utility 

bill w/ name & address 
 

Note that other forms of ID can be used. A driver's license shows both a government picture ID and home 
address. 

A. Fill out the form. 

Step-by-step Instructions 

B. Make four copies. 
C. Put name of specific bureau on each copy. 
D. Gather attachments required. 
E. Mail to respective bureaus using addresses above. 
F. Wait about 2 weeks for it to happen. 
G. Get PIN in mail or check to see if freeze is in place by calling phone number (above) and trying 

to place a credit freeze. 


